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NATIONAL GROWER REGISTER 
FEE STRUCTURE AND RATE TABLE 

PERIOD 1 JULY 2007 TO 30 JUNE 2008 
ALL PRICING IS GST EXCLUSIVE 

 
 

FEE ELEMENTS 
 
   A.  JOINING FEE 

$226 one off charge on joining 
 
   B.  LISTING FEES 
 

Flat Rate 1-300 listings 
$500.00 per annum 

 
Tiered Rate Over 300 listings 

 
Number of Listings 

Lower Limit Upper Limit 
Listing $  

per annum 
301 1000 9.80 
1001 5000 9.50 
5001 10000 9.00 
10001 15000 8.25 
Over 15001 7.70 

 
SUMMARY OF PROCESS 
 
A full description of the fee structure and billing process is contained in the Registered Party (RP) 
Deed. If there are any inconsistencies between the details provided in this document and the RP 
Deed, the provisions of this document shall prevail. 
 
A. JOINING 

The joining fee is invoiced when the Registered Party (RP) signs a contract with NGR for 
access into the system. This contract is for a minimum of 12 months. 
On completion of 12 months, the RP may elect to depart the system by providing written notice 
of this intention, 30 days prior to the expiration of the term. 
The RP is issued with a security ID and password for access into the secure area of the web 
system. 

 
B.  LISTING 

1. On signing the contract, the RP advises NGR of the estimated number of listings. 
2. The RP is billed in advance if the total listing level is 350 or less or monthly if the number of 

estimated listings is more than 350. 
3. The listing levels are reconciled in May/June each year using figures for listings provided by 

the RP and listing numbers from within the NGR system. Reference may be made to Bulk 
Handlers’ records to assist in this determination.  
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4. The RP is issued a reconciliation invoice as an adjustment between projected and actual 
listing levels 

5. Charging for the next 12 months is based on the RP’s previous history. 
6. The RP may delist up to a maximum of 20% of listings in April of each year. 
 

C. SERVICE REQUESTS 
NGR will provide an after-hours service for any communications problems that occur. An after-
hours call-out is chargeable to the RP, After hours is defined as: 
1. Outside Call Centre Hours (as published on the Web Site) 
The charge rate is actual labour costs (including on-costs) plus 10%. 

 
D. CONVERSION OF RP NUMBERS 

RP’s will be provided with an option of a bulk conversion process for data files. This will provide 
a matching NGR number for all records provided which have an existing ABB, AusBulk, AWB or 
Grainco Australia number that can be matched to stored data within the system. 
This bulk conversion will be charged either at a flat rate of $3,000 per conversion process or 
$1.00 per match, which ever is the higher amount. 

 
E. EXCESSIVE ACCESS FEE 

Excessive enquiries, downloads or calls to the call centre may cause slowing of the system and 
disrupt normal system processing. “Excessive” access will be monitored and an initial warning 
will be given. However, continued excessive access will be charged at a fee determined by 
NGR Pty Ltd. 

 
F. PENALTY INTEREST 

Accounts are issued as tax invoices and are payable within 14 days of receipt. Accounts over 
14 days from date of receipt will be charged interest at a rate of 3% above the Commonwealth 
Bank of Australia corporate overdraft rate. 
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RATE TABLE - ESTIMATED ANNUAL COSTS FOR LISTING LEVELS 

RATE PER LISTING TOTAL LISTINGS 
LISTINGS CHARGED AT 

RATE 
 TOTAL BOOKING 

FEE  
5 -                              500  

10 -                              500  

20 -                             500  

30 -                             500  

40 -                             500  

50 -                             500  

60 -                             500  

70 -                             500  

80 -                              500  

90 -                              500  

100 -                              500  

150 -                              500  

200 -                              500  

250 -                              500  

Flat fee $500.00 for   
up to 300 listings 

300 -                              500  

350 50                              988  

400 100                           1,475  

450 100                           1,475  

500 150                           1,963  

600 250                           2,938  

700 350                           3,913  

800 450                           4,888  

900 550                           5,863  

9.75 

1,000 650                           6,838  

2,000 1650                         16,175  

3,000 2650                         25,675  

4,000 3650                         35,175  
9.5 

5,000 4650                         44,675  

6,000 5650                         51,350  

7,000 6650                         60,350  

8,000 7650                         69,350  

9,000 8650                         78,350  

9 

10,000 9650                         87,350  

11,000 10650                         88,363  

12,000 11650                         96,613  

13,000 12650                       104,863  

14,000 13650                       113,113  

8.25 

15,000 14650                       121,363  

16,000 15650                       121,005  

17,000 16650                       128,705  

18,000 17650                       136,405  

19,000 18650                       144,105  

20,000 19650                       151,805  

30,000 29650                       228,805  

40,000 39650                       305,805  

7.70 

50,000 49650                       382,805  
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