
COVID-19 compliant deliveries 
At NGR we aim to reduce administration and duplication across the supply chain while delivering a 
simple, secure and streamlined online business register for Growers throughout Australia. 

With the Agricultural industry determined essential operations by the Australian Government during 
COVID-19 restrictions, many growers will continue usual operations. The use of NGR data and the 
myNGR card is an ideal way to assist with observing physical distance measures while still receiving vital 
information with deliveries.

How your team can use NGR more effectively in times of  
limited human contact

Other ways NGRs online offerings can support your operations:

Using NGR as a delivery card during these busy and uncertain 
times can assist in your responsibility to observe social 
distancing.

Growers can SMS or email a web link (URL) of their NGR Card 
from their myNGR account to a weighbridge/sample stand 
with access to a company email or mobile.

Growers can send their relevant NGR Card details through by: 
•         Logging into NGR
•         Clicking on the relevant Card
•         Clicking the Share Card Link
•         Send to the delivery site’s email or mobile number.

ngr.com.au

If you would like to discuss further your NGR Data Subscriber access, 
please feel free to give our friendly, local team a call or send us an 
email.

Want to know more?

Phone: 1800 556 630  Email: admin@ngr.com.au  

When sending the NGR Card to the delivery site, 
consider also asking Growers to include the below 
details:
• Truck Rego
• Contract Number
• Commodity
• Time slot
• Any other relevant information

That way when the truck arrives to deliver, the site 
staff know exactly what load they are receiving, who 
it is for and what card to put it against.

Factsheet series:
Ways to use NGR data. 

Receive automatic system notifications of changes to NGR Records (i.e. bank detail updates) or when cards 
become registered and active.

Provision of ISCC Declarations electronically for SGA Members, removing the need for paperwork to be 
passed around or dropped off

Completion of electronic Commodity Vendor Declarations, streamlining the process of paperwork being 
handled.


