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Since 2002 NGR has provided a simple, secure and streamlined online business register 
for users throughout Australia. Our service has revolutionised how the industry interacts 
– reducing administration and duplication for Growers and Data Subscribers across the 

supply chain.

PO Box 3526
TOOWOOMBA
QLD 4350

1800 556 630  
(Monday to Friday 
8am-5pm AEST) 

support@ngr.com.au 
ngr.com.au
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Born from an industry requirement for a central 
register in the 1990s, NGR formally came into 
existence in 2002, and today continues to reduce the 
administrative burden for over 47,396+ users.

NGR’s mission is to provide stakeholders across 
the entire Australian Agricultural supply chain 
with efficient, simple, secure and trusted data 
management services by facilitating the flow 
of information between users in a seamless, 
transparent and authorised way. 

The NGR platforms connect the industry through 
robust quality data and intuitive system intelligence 
to empower business relationships for a strong, 
technology-driven future for Australian Agriculture.

CONTENTS

We would love to hear from you about how your 
organisation can utilise the NGR platform and 
products to simplify your operations.

Get in touch with the team via:
Phone: 1800 556 630  
(Monday to Friday 8am-5pm AEST) 
 
Email: support@ngr.com.au 
 
Website: ngr.com.au
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NGR provides a wholly unique 
offering in the Australian 
Agricultural Industry. 

As a trusted source of data for 
operators across Australian 
Agriculture, NGR prides itself 
on its role as a data custodian, 
providing accuracy and security 
of information for over 47,396+ 
users Australia-wide.

NGR maintains compliance with 
ISO 27001 and Australian data 
and information privacy and user 
consent obligations. 

Codes and Compliance

47,396+ users

OUR COMPANY

Trusted data  
management platform  

and service focussed  
on structured and  

secure data integrity. 

Advocates of Data Sovereignty 
with all data being stored locally 

to ensure compliance with 
Australian data and information 

privacy obligations.

Process and systems innovation that 
provides industry-leading solutions for 

an ever-changing sector.

Multi-pathway user accessibility across 
devices and integration with in-house 

systems, Australia-wide.  

Friendly Queensland-based Support Team.

Industry embraced and widely recognised as a  
trusted and integral part of Australian Agriculture. 

OUR COMPETENCIES
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OUR PRODUCTS
NGR is ingenious in their approach to providing solutions and making business administration 
tasks simplified. With an innovative platform, electronic forms, processes and an inclusive 
approach that make doing business easier including:

myNGR supports the industry by 
providing access to current and reliable 
business and payment information for 

Growers across Australia to a wide range 
of agricultural businesses. 

NGR ensure quality-
assured data 

management. With all 
updates being quality 

assured for accuracy prior 
to record changes being 

enacted.

Utilising single source and 
automated management 

where possible, 
automated and structured 

data cleansing activities 
ensure all data remains in 
a consistent, current and 

structured manner.

Stringent and best 
practice application 
surrounding system 

security and data storage/
provisioning including 
regular penetration & 

social engineering testing, 
database health checks 
and full record audits.

ACCURACY INTEGRITY SECURITY

OUR SERVICES
It’s time to ditch the spreadsheets and databases trying to keep track of Growers’ details. 
When the pressure is on the last thing you need to do is question or update the information 
you do have. NGR already provides more than 180 businesses from across Australia with 
secure, easy to use access to Growers’ details that they are doing business with.

eDOCS streamlines the process of 
completing industry forms for the delivery 

of grain between growers, traders and 
end-users. Making industry documents 
that meet compliance regulations more 

accessible and easier to complete for 
both growers and traders, eliminating 

errors and limiting risk.

ISCC with Sustainable 
Grain Australia. This single 

electronic Sustainability 
Self Declaration to suit 
the ISCC requirements 

for International Trade of 
Sustainable commodities, 

has streamlined the 
process for the grower, 

by only requiring the 
completion of one form 
for the various traders 

they deal with.

Harvest Declaration (HD)  
project to collect data in 
a streamlined process 
on behalf of Royalty 

Managers (Seed Breeders).
 This option has over 
a 75% return rate and 
means Growers don’t 

have to complete multiple 
forms when advising of 

their Harvest information.

The end-to-end 
Commodity Vendor 

Declaration (CVD) form is 
a single input declaration 

that is digitally transferred 
from a grower, via a trader 

and on to the end user. 
By using the digital CVD 
within myNGR, it limits 

the duplication and risk of 
error in passing physical 
documentation through 

this multi-touchpoint 
process of trades.

SGA SELF
DECLARATION

HARVEST  
DECLARATION

COMMODITY 
DECLARATION

INDUSTRY PARTNERSHIPS
NGR partners with stakeholders across Australian Agriculture to develop and provide 
innovative solutions to industry problems. By undertaking a a collaborative and 
considered approach, NGR has built long-term relationships with Industry Bodies, Trade 
Agencies, as well as Data Subscribers and Grower Groups. For more information on 
the various partners utilising NGR’s innovative services, visit our website ngr.com.au.
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A Grower must provide a Data Subscriber 
with their NGR Card Number in order to 
have access to shared information.

WITH GROWER CONSENT

•	 Secure, direct communication 
channel with Growers.

•	 Approval processes for changes.
•	 Quality Control measure for any 

processing done by the team.
•	 Data Security - T4 Sites cloud 

platforms, and penetration testing. 

DATA INTEGRITY PROTOCOLS

Accessible pathways provide the ability for 
customers to interact with NGR through 
many varied avenues including web portal, 
API integration and the availability of a 
Queensland-based support centre.

DATA ACCESS OPTIONS

THE DATA

THE FEES
For as little as 3c per Grower per day, in your subscription list, you also have complete 
control over your myNGR account – all backed up with personal service from the NGR 
team. For current pricing, terms and conditions please refer to our website ngr.com.au.

LET’S TALK
At this stage, we’ve covered that the myNGR system and products offer a cost-effective, 
secure way to acquire accurate Grower details. We offer a powerful data management 
solution for a small investment. Additionally, NGR’s systems and practices keep pace with 
the evolution of data privacy and the ethical use of information. Why risk potential issues 
with storing sensitive data, when as a NGR Data Subscriber, you can rest assured that we 
are following the requirements for data and privacy.

How about a demo?
We would love to show you all the 
available capabilities and functionality 
of our NGR platform and products 
that can deliver valuable efficiencies in 
your organisation by simplifying your 
operations.

To book a demo with the team contact 
us via:

Phone: 1800 556 630  
(Monday to Friday 8am-5pm AEST) 

Email: support@ngr.com.au 

Website: ngr.com.au


