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Subject: Important Update: Deprecation and Support Changes for Download Options 

As NGR continue to adapt to customer requirements and shifting requirements the number 

of download files we offer continues to grow and adjust.  This email outlines some important 

changes to our download options and API calls based on our comprehensive review of 

current utilisation. To streamline our services and ensure optimal performance, security, and 

a manageable testing regime of our releases, we will be making the following changes: 

Deprecation and Unsupported Items (Effective Immediately): 

We have identified certain download files, file types, and API calls that we believe are no 

longer in use by any Data Subscriber and as such we can deprecate these items with no 

impact.  While these may be immediately deprecated, work to remove them will be 

completed within available slots within our backlog.  These include, 

Portal/API Download Option/API Call File Type Show Entries For Download Type 
Portal SGA Self Declaration Subscription XML Subscribed and 

supplied 
Default 

Portal SGA Self Declaration Subscription XML Subscribed Default 
Portal SGA Self Declaration Subscription XML Subscribed and 

supplied 
ISCC Self-
Assessment 

Portal SGA Self Declaration Subscription XML Subscribed ISCC Self-
Assessment 

Portal CVD subscription CSV Active Default 
Portal CVD subscription XML Active Default 
Portal CVD subscription JSON Active Default 
Portal CVD subscription CSV Expired Default 
Portal CVD subscription XML Expired Default 
Portal CVD subscription JSON Expired Default 
Portal CVD subscription CSV ALL Receiver 
Portal CVD subscription XML ALL Receiver 
Portal CVD subscription JSON ALL Receiver 
Portal CVD subscription CSV Active Receiver 
Portal CVD subscription XML Active Receiver 
Portal CVD subscription JSON Active Receiver 
Portal CVD subscription CSV Expired Receiver 
Portal CVD subscription XML Expired Receiver 
Portal CVD subscription JSON Expired Receiver 
Portal CVD subscription XML ALL Status 
Portal CVD subscription JSON ALL Status 
Portal CVD subscription CSV Active Status 
Portal CVD subscription XML Active Status 
Portal CVD subscription JSON Active Status 
Portal CVD subscription CSV Expired Status 
Portal CVD subscription XML Expired Status 
Portal CVD subscription JSON Expired Status 
Portal HD subscription XML Supplied 

 

Portal HD subscription JSON Supplied 
 

Portal HD subscription XML Subscribed 
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Portal HD subscription JSON Subscribed 
 

Portal HD Since Last XML 
  

Portal HD Since Last JSON 
  

Portal HD Self Declared Deregistered XML 
  

Portal HD Self Declared Deregistered JSON 
  

Portal HD Unsubscribed XML 
  

Portal HD Unsubscribed JSON 
  

API Get ISCC Data XML Subscribed 
 

API Get ISCC Data XML Supplied 
 

API Get ISCC Data V2 XML Subscribed 
 

API Get ISCC Data V2 XML Supplied 
 

API Get CVD Data CSV Subscribed 
 

API Get CVD Data XML Subscribed 
 

API Get CVD Data JSON Subscribed 
 

API Get CVD Data CSV Supplied 
 

API Get CVD Data XML Supplied 
 

API Get CVD Data JSON Supplied 
 

API Get CVD Data V2 CSV Subscribed 
 

API Get CVD Data V2 XML Subscribed 
 

API Get CVD Data V2 JSON Subscribed 
 

API Get CVD Data V2 CSV Supplied 
 

API Get CVD Data V2 XML Supplied 
 

API Get CVD Data V2 JSON Supplied 
 

API Get CVD Data V3 CSV Subscribed 
 

API Get CVD Data V3 XML Subscribed 
 

API Get CVD Data V3 JSON Subscribed 
 

API Get CVD Data V3 CSV Supplied 
 

API Get CVD Data V3 XML Supplied 
 

API Get HD Data CSV Subscribed 
 

API Get HD Data XML Subscribed 
 

API Get HD Data JSON Subscribed 
 

API Get HD Data CSV Supplied 
 

API Get HD Data XML Supplied 
 

API HD Self-Declared Deregistered CSV 
  

API HD Self-Declared Deregistered XML 
  

API Levy Preferences CSV 
  

API Levy Preferences XML 
  

 

Unsupported and to be Deprecated 2 January 2027: 

The following download files and API calls are used in extremely low volumes and alternate 

options exist.  We will not fix these should they break and will remove them on or after the 

2nd of January 2027. 

Portal/API Download Option/API Call File Type 
Portal Registered Listings XML 
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Portal Registered Listings JSON 
Portal Pending Listings XML 
Portal Pending Listings JSON 
Portal Deregistered Listings XML 
Portal Deregistered Listings JSON 
Portal Levy Preferences XML 
Portal Levy Preferences JSON 
API Single GRN CSV 
API Single GRN XML 

 

As can be seen our XML offering is coming to an end and we will in future look to provide 

CSV via the Portal and JSON via API. 

What You Need to Do: 

• Review the list of affected items and ensure that any dependencies on these items 

are addressed before the removal date. 

• Plan for the transition to supported options and update your systems accordingly 

which can be found within our updated Web Services Agreement. 

We appreciate your cooperation and understanding as we work to improve our services. If 

you have any questions or concerns, please do not hesitate to contact us. 

NGR Support 

 


